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JOB DESCRIPTION
LIFEGUARD
WELLNESS 360

Wellness 360, a leader in personal, corporate, hotel and residential wellness, spa and fitness
programs is seeking knowledgeable, personable, and compassionate massage therapists. We are
offering opportunities for excellent compensation (commensurate with education and
experience) in a growing company where you and your work are valued and respected; as we
succeed, our entire team is rewarded. Our primary focus is to work with motivated licensed
massage therapists who are able to work flexible hours and provide the highest level of skills and
customer service. Beyond that, we are looking for creative, innovative individuals who wish to
use their talents to create unique programs, services and treatments to offer to a very discerning
clientele.

Purpose: The Lifeguard is responsible for ensuring the safety of pool patrons through an
adherence of facility, operational and customer services standards.

Position Duties:

Enforcement of all NYC Department of Health, NYS Laws and Regulations and facility
rules

Provide any and all care to clients in distress within the limits of the Lifeguard’s training
and the standards established by the ARC, AHA and the NYC Dept. of Health

Report for each shift on time, allowing time prior to schedule shift to check first aid
supplies, rescue equipment, pool chemistry, and any other tasks necessary for save pool
operations

The Lifeguard on duty should not leave the pool for any reason, unless relieved by another
certified Lifeguard. In the event of a personal emergency -- if there is no certified
Lifeguard to provide coverage -- first notify your supervisor, then close the pool ensuring
that all swimmers have left

The Lifeguard should have no distractions while attending to the pool. There should be no
reading, music (external or headphones), phone use or extended conversations with clients
or coworkers while on shift

Customer service is of utmost importance. Wellness 360 expects all Lifeguards to be
courteous and helpful towards all clients and pool patrons without sacrificing their ability
to provide conscientious pool supervision.

Lifeguard needs to report all accidents, injuries, incidents and complaints to supervisor
immediately and complete the Wellness Incident Report immediate thereafter.

Other Responsibilities:

Lifeguards will provide in-water supervision to participants who have enrolled in Wellness
360 created and certified programs

Lifeguards will provide swimming instruction to participants enrolled in Wellness 360
created and certified programs

Participation in all in-house training and emergency drills

All other related duties as assigned by supervisor




All Wellness 360 programs will be conducted while pool is closed to other patrons or while
the is an additional Lifeguard on duty

Maintenance:

Regular testing and recording of chlorine and pH levels as prescribed by CPO on duty and
NYC Dept. of Health regulations

Immediately inform CPO of adjustments necessary to pool chemistry

Inspect all first aid, safety equipment and other pool equipment prior to starting shift.
Report any equipment problems, chemical needs or broken or missing equipment to
supervisor immediately

Lifeguard should prepare the pool for upcoming programs and then stow all equipment not
being used after the completion of the program. These duties should not interfere with pool
supervision

Lifeguards will perform the cleaning and maintenance of the pool as prescribed by CPO or
Supervisor. This includes the cleaning of pool proper and surrounding deck

Requirements:

Prior to employment, you must have acceptable and current certifications in the following
American Red Cross courses (or equivalent):

Lifeguarding - in the New York City Region

CPR for the Professional Rescuer — which includes Adult and Child AED

First aid if not included in Lifeguard Training course material

Compensation: Base fee is determined by certifications and experience and will be outlined
during the application process. Lifeguards receive separate additional compensation for Wellness
360 water and swimming programs

Quality defines our work. Only serious applicants need apply. Interested applicants may send or
e-mail resume to Bob Welter, Director of Human Resources:

Bob Welter

Wellness 360

817 Broadway

Second Floor

New York, New York 10003
646.278.1172
employment@W360.com

http:/www.W360.com




